Mariah Donica

Junior Front-end developer specializing in HTML, CSS, Javascript, and
Bootstrap, focused on responsive user-centered web interfaces with UX/UI
proficiency in Figma and ongoing learning with Webflow and Wordpress

EXPERIENCE

Department of Emergency Communications — Emergency
Telecommunications

March 2020 - PRESENT

Process high-volume 911 and non-emergency calls using crisis
de-escalation to gather critical information from distressed callers.
Coordinate the rapid deployment and real-time tracking of Police,
Fire, and EMS units via CAD systems and multi-channel radio.
Deliver time-sensitive EMD instructions, including CPR and
childbirth assistance, to callers prior to the arrival of field units.
Facilitate mutual aid and information sharing between neighboring
jurisdictions and specialized task forces during large-scale
emergencies.

Publix — Deli Worker
December 2019 - March 2020

Provide Premier Service by processing high-volume orders for
sliced meats, cheeses, and prepared foods with accuracy and speed.
Execute daily production of signature Publix subs, hot case items,
and party platters while adhering to strict recipe and quality
standards.

Maintain a sterile work environment by strictly following health
department regulations, food rotation (FIFO), and rigorous
equipment cleaning protocols.

Operate commercial-grade slicers, fryers, and ovens safely while
managing online and in-store orders via the O-Zone system.

Dirt Cheap — Front End Coordinator
September 2018 - December 2019

Supervised all front-end transactions and point-of-sale operations,
ensuring 100% accuracy in cash handling, deposits, and daily
reconciliations.

Led and mentored a team of cashiers and floor associates,
optimizing shift schedules and ensuring adherence to company
policies and safety standards.

HTML5/CSS
Javascript
Bootstrap
Responsive
Design
Wireframes/protot
ypes

UX/UI design
principles
Customer Service
Troubleshooting
Multitasking

LANGUAGES

English - native
language



EDUCATION

Kenwood High School — High School Diploma
August 2014 - May 2018

DeVry University — Programming Essentials certificate
2024 - 2025

Free Code Camp — Front End Certifications
2025 - 2026

Coursera — UX/UI Certificate
2026 - Current

PROJECTS

Riverbend Home Repair — Personal Project
o Aresponsive home-repair service website built with
HTML, CSS, and Bootstrap, focusing on clean UI/UX

and mobile-first design principles.

s https://mdonica.github.io/Riverbend-Home-
Services/

Redline Motors — Personal Project
o An interactive car dealership landing page built with
HTML, CSS, and JavaScript, focusing on DOM

manipulation and smooth Ul transitions.

= https://mdonica.github.io/Redline-Motors/
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